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Logging In
Use the same access ID and passcode you use to log in to Internet Banking from your computer
and click Log in.

If you do not have an access ID yet, you will have to sign up for one from your computer. You
cannot sign up through the mobile banking function

If you see a "Login failed" message when you try to log on, click here.
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Security

Mobile Banking features the same strong security as Peoples National Bank Internet Banking.
All information is securely encrypted. You can only log in from a mobile device with a browser
that can connect securely.

The first few times you log in to Mobile Banking, you might be asked to answer a Security
Verification Question.

If you ever see a warning when you log in that the security certificate does not match the host
name, stop and contact Peoples National Bank.

Note: Customer Service never needs your passcode to assist you.
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"Login Failed" Messages

Login failed. Please try again.
You might have mistyped your access ID or pass code. Try again. If you still see this message,
contact Peoples National Bank for a temporary passcode or log in from your computer and



select “forgot your passcode”. You must then log in to Internet Banking from a computer and
reset your passcode before you can log in to Mobile Banking.

Your access has been disabled...

You have entered an incorrect Security Verification Answer or passcode too many times.
Contact Peoples National Bank for a temporary passcode or select “forgot your passcode” to
reset your access. You must then log in to Internet Banking from a computer and reset your
pass code before you can log in to Mobile Banking.

You have attempted to log in using a temporary passcode...
Temporary pass codes do not work for Mobile Banking. Log in from a computer and reset your
passcode before trying again.

The mobile browser doesn't support the required encryption...
The browser on your phone or other mobile device cannot connect to secure sites. Install a new
browser or use a different device to log in.

Mobile banking requires the use of cookies...

The browser on your phone or other mobile device does not have cookies enabled. Check your
manual to see how to enable cookies. Sometimes cookies are part of the security settings.
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5175 N. Academy Blvd
Colorado Springs, CO
(719) 528-4000

Open Saturdays 9-12
24 hour ATM

19 N. Tejon

Colorado Springs, CO
(719) 632-6700

24 hour ATM

13725 Struthers Road
Colorado Springs, CO
(719) 488-3058

Open Saturdays 9-12
24 hour ATM

6830 Mesa Ridge Parkway
Fountain, CO

(719) 390-9100

Open Saturdays 9-12

24 hour ATM

1899 Woodmoor Drive
Monument, CO

(719) 488-8900

24 hour ATM

551 Highway 105
Monument, CO

(719) 487-9898

Open Saturdays 8:30-4
24 Hour ATM

101 Fontaine Blvd



Widefield, CO 80911
(719) 390-7196
24 Hour ATM

651 Scott Ave

Woodland Park, CO 80863
(719) 686-7381

Open Saturdays 9-12

24 hour ATM

Call us during banking hours
(719) 528-4000

Check account information on Telephone banking
In 719 area code 488-3339
Other area codes (800) 862-6696

Report lost or stolen ATM or MasterCard® Debit Card
During banking hours (719) 528-4000
After hours (800) 523-4175

E-mail us - peoples@epeoples.com

Peoples National Bank
5175 N. Academy Blvd
Colorado Springs, CO 80918



